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NetAtlas Access EMS Quick Start Guide

Overview

The NetAtlas Access Element Management System (“EMS”) retrieves management information from IP
DSLAMs using Simple Network Management Protocol (SNMP, RFC 1901). See section 2 for a list of specific
IP DSLAMs the EMS supports.

The EMS consists of the EMS Server and the EMS Remote Client. You must install the EMS Server, which
provides everything you need to use the EMS. The EMS Remote Client is optional. You can install this on
other computers if you want to use the EMS on them as well.

The relationship between the EMS Server and the EMS Remote Client is illustrated below.
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The EMS Server runs on server B, and it uses SNMPc to communicate with the IP DSLAMs (C). The EMS
Remote Client, if installed, runs on computer(s) A and interacts with the EMS Server.
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See the EMS User’s Guide for more information about the EMS. For information about SNMPc Network
Manager, see your SNMPc User's Guide or go to www.castlerock.com.

1 System Requirements

These are the system requirements for the Windows version of the EMS.

HARDWARE SOFTWARE
* CPU: Intel Pentium IV, 1.6 GHz or above » Operating System: Windows 2000 (with service
« Memory (RAM): 1 GB or more pack 1), Windows XP or Windows 2003 Server

+ Database: MySQL 4.0.18 with ODBC 3.51.05

» Castle Rock's SNMPc Network Manager
7.0.14a (Enterprise or Workgroup edition)

* Web Server: Apache 2.0.55

Hard Disk free space: 10 GB or more
» Screen Resolution: 1024 x 768 pixels or better
« Ethernet Adaptor: 10/100 Mbps
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2 Supported IP DSLAMs and Firmware Versions'

IES-2000/3000 R2.00.00 R2.01.00

MSC1000 3.50(DS.4) |3.50(DS.6)

MSC1000A 3.50(DS.4) |3.50(DS.6)

ALC1024-61 2.04(DV.2) |2.04(DV.2)

ALC1024-63 2.04(DW.2) |2.04(DW.2)

SLC1024-22 2.04(DX.1) |2.04(DX.2)

IES-2000/3000 R3.00.00 R3.01.00 R3.02.00 R3.03.00 R3.04.00 R3.04.01
MSC1000 3.60(DS.0) |3.60(DS.1) |3.60(DS.2) |3.60(DS.3) |3.60(DS.4) |3.60(DS.5)
MSC1000A 3.60(DS.0) |3.60(DS.1) |3.60(DS.2) |3.60(DS.3) |3.60(DS.4) |3.60(DS.5)
ALC1024-61 2.04(DV.2) |2.05(DV.0) |[2.05(DV.1) |2.05(DV.1) |[2.05(DV.1) |[2.05(DV.2)
ALC1024-63 2.04(DW.2) |2.05(DW.0) |2.05(DW.1) |2.05(DW.1) |2.05(DW.1) |2.05(DW.2)
SLC1024-22 2.04(DX.2) |2.05(DX.0) |[2.05(DX.1) |2.05(DX.1) |2.05(DX.1) |2.05(DX.2)
ALC1224-71 3.50(LK.0) 3.50(LK.4) 3.50(LK.5) 3.50(LK.5) 3.50(LK.5) 3.50(LK.6)
ALC1224-73 - 3.50(LV.0) 3.50(LV.1) 3.50(LV.1) 3.50(LV.1) 3.50(LV.2)
SLC1224-22 - - - 3.50(ABH.0) | 3.50(ABH.0) | 3.50(ABH.1)
ALC-1224-51 -—- -—- -—- - 3.50(ABW.0) | 3.50(ABW.0)
ALC-1224-53 3.50(AIA.0) | 3.50(AIA.0)
IES-5000/5005 R1.01.00 R1.02.002

MSC1000G 3.50(LU.1) |3.52(LU.0)

ALC1248G-51 3.50(ABD.1) | 3.52(ABD.0)

ALC1248G-53 3.50(ABE.1) | 3.52(ABE.O)

SLC1248G-22 3.50(ABF.1) |3.52(ABF.0)

a. The current version of the EMS does not support MSTP for the IES-5000/5005 R1.02.00.

IES-1248-51/51A/53 | R4.2

IES-1248-51/51A 3.52(ABQ.0)

IES-1248-53 3.52(ABR.0)

IES-1248-71/71A/73 | R4.0 R4.0.2

IES-1248-71/71A 3.50(LS.0) 3.52(LS.0)

IES-1248-73 3.50(TR.1) |3.52(TR.0)

1. The list of IP DSLAMs and firmware versions may change without notice.
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3 EMS Server Installation Overview

This section explains how to install the EMS Server for the first time and how to upgrade from a previous
version.

Install the EMS Server for the First Time
Follow these steps to install the EMS Server for the first time.

1 Install SNMPc Network Manager.

2 Install MySQL Server on the same computer.

3 Install Apache Web Server on the same computer.

4 Install the EMS Software Server, including the MySQL driver, on the same computer.
5 Configuring MySQL ODBC Driver to connect to the MySQL database.

6 Compile MIB Files in SNMPc.

7 Set up IP DSLAMs in SNMPc that you want the EMS to manage.

8 Start the EMS.

Each step is explained in the numbered sections below.

Upgrade the EMS Server for a Previous Version

If you want to upgrade the EMS from a previous version, uninstall the previous version of the EMS Server, and
then follow steps 3-8 above. You do not have to re-install SNMPc Network Manager or MySQL Server.

3.1 Install SNMPc Network Manager
You must have SNMPc Network Manager properly installed before you can use the EMS.

Note: Make sure you are using SNMPv2c. If you are not using SNMPv2c, you must uninstall any
previous versions and install SNMPv2c.

3.2 Install MySQL Server
Please see www.mysql.com for more information about MySQL.

1 Find and unzip the mysql-4.0.18-win.zip file on your CD.
2 Find and double-click the setup.exe file.
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3 A Welcome screen displays. Click Next to continue.

Welcome B|

! Welcome ta the MySCOL Servers and Clients 4.0.18 Setup
=1 program. This program will install MySQL Senvers and
Clients 4.0.18 on your computer.

Itis strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to guit Setup and then close any programs vou have
running. Click Next to continue with the Setup program

WARNING: This program is protected by copyright law and
intermational treaties

Unauthaorized reproduction or distribution of this program, or any portion
aof it may resultin severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under law.

MNext > | Cancel ‘

4 An Information screen displays. Click Next to continue.
5 In the next screen, click Browse if you want to install MySQL to a destination folder other than the default
destination shown. Then, click Next.

6 In the following screen, select a Typical setup, and click Next to continue.

Click the type of Setup you prefer, then click Next

(& Tygical Program will be installed with the most common
options. Recommended for mostusers

(" Compact Frogram will be installed with minimum required
options
(™ Custorm ou may choose the options you want ta install

Fecommended for advanced users.

< Back | et > Cancel ]

7 In the next screen, click Finish to complete the MySQL installation.
8 Restart Windows to activate MySQL.
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MySQL should start automatically when you restart Windows. If it does not, click Start, Settings, Control
Panel, Administrative Tools, Services. Then, right-click on MySql, and click Start. MySQL should start.
Services ;|g|5|

| action  view |J<- = | |_| r |@|J » B Il m |
Tree I Mame  # | Description | Status | Startup Tvpe | Log On As | ;I
W %COM+ Event System  Provides a...  Started Manual LocalSystem
%Computer Browser Maintains a... Started Autarnatic LocalSystem
%DHCP Client Manages n... Started Automatic LocalSystem
%Distributed Link Tra... Sends notif,., Started Aukomatic LocalSystem
%Distributed Transac... Coordinate... Manual LocalSystem
DNS Client Resolves a...  Started Automatic LocalSystem
%Event Log Logs event... Started Autarnatic LocalSystem
%Fax Service Helps you ... Manual LocalSystem
%Indexing Service Manual LocalSystem
%Internet Connectio,..  Providesn... Manual LocalSystem
%IPSEC Paolicy Agent Manages I...  Started Automatic LocalSystem
%Logical Disk Manager  Logical Disk...  Started Automatic LocalSystem
%Logical Disk Manage... Administrat, ., Manual LocalSystem
%Messenger Sends and ... i LocalSystem
%Net Logaon Supports p LocalSystem
%NetMeeting Remate... Allows aut... r— LocalSystem
Metwork Connections  Manages 0., ¢ LocalSystem
%Network CDE Provides n... Resume LocalSystem
%Network DODE DSDM Manages s... Restart LocalSystem
S8ANT LM Security Sup...  Provides s... All Tasks 3 LocalSystem LI
|Start service MySql on Local Computer T

3.3 Install Apache Web Server
Follow the steps below to install Apache Web Server on a computer.

1 Find and double-click apache_2.0.55-win32-x86-no_ssl.msi on your CD.
2 A Welcome screen displays. Click Next to continue.
ion Wizard =lo =]

Welcome to the Installation Wizard for
Apache HTTP Server 2.0.55

Apache HTTP Server 2.0.55 Setup is preparing the Installation
‘wizard which will guide vou through the program setup
process, Please wait,

< Back [ext =
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3 Read the license agreement. Select | accept the terms in the license agreement to accept the agreement.
If you do not accept it, you cannot install Apache Web Server. Then, click Next.
i3 Apache HTTP Server 2.0 - Installation Wizard : x|

License Agreement

Please read the following license agreement carefully,

Apache License i’
Version 2.0, January 2004
http:/iwww.apache.orglicenses/
TERMS AND CONDITIONS FOR USE, REPRODUCTION, AMD DISTRIBUTION
1. Definitions.

"License" shall mean the terms and conditions for use, repraduction, and
distribution as defined by Sections 1 through 9 of this document.

T accept the terms in the license agreement]

" I do not accept the terms in the license agresment

InistallShield

< Back I Mext = I Cancel |

4 Read the information about Apache Web Server. Then, click Next.
i3 Apache HTTP Server 2.0 - Installation Wizard : x|

Read This First

Read this Before Running Apache on Windows,

Apache HTTP Server -

Wihat is it?

The Apache HTTP Server is a pawerful and flexible HTTPA .1 compliant weh server.
Criginally designed as a replacement far the NCSA HTTP Server, it has grown to be
the most popularweb server an the Internet. As a project ofthe Apache Software
Foundation, the developers aim to collabaratively develop and maintain a rohust,
cammercial-grade, standards-hased server with freely available source code.

The LatestYersion
Details ofthe latest version can be found on the Apache HTTP server project page
under:

hitp:fihttpd.apache.orof

Installshisld

< Back Cancel |
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5 In the following screen, enter any values you want (in the specified format) for Network Domain, Server
Name, and the Administrator’s Email Address. This information is not used by the EMS. Select for All
Users, on Port 80, as a Service. Then, click Next.

i3 Apache HTTP Server 2.0 - Installation Wizard - x|

Server Information
Flease enter your server's information,
Metwork Domain (e.g. somenet.com)
Server Mame (e.g, wiww,somenet, com):

Administrator's Email Address {e.q. webmaster@somenet.com):

Install Apache HTTP Server 2.0 programs and shortcuts For:

& For all Users, on Port 80, as a Service - Recommended.
" only For the Current User, on Pork 8080, when started Manually,

InistallShield

< Back I Mext = I Cancel |

6 Select Typical, and click Next.

i3 Apache HTTP Server 2.0 - Installation Wizard x|

Setup Type
Choose the setup type that best suits your needs,

Flease select a setup type,

Typical program Features will be installed, {Headers and Libraries
fFor compiling modules will not be installed.

" Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

InistallShield

< Back I Mext = I Cancel |

7 In the next screen, click Change... if you want to install Apache Web Server to a destination folder other
than the default destination shown. Then, click Next.

8 In the next screen, click Install.
9 The wizard installs the software. In the next screen, click Finish to close the Installation Wizard.

Apache should start automatically after you install the software. You can verify this by checking the Apache
service. See the end of section 3.2 for steps to look at services.
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3.4 Install the EMS Software Server
Follow the steps below to install the EMS Server on a computer.
Note: You must install SNMPc and MySQL first.

1 Find and double-click NetAtlasAccess_S210c0.exe on your CD.

2 A Welcome screen displays. Click Next to continue.
ﬂ

Welcome to the InstallShield Wizard for ZyXEL
MNetAtlas Access V2.10

The InzstallShield® wWizard will install Zu<EL Metitlas
Accesz V210 on your computer. To continue, click Mest.

Cancel |

3 Read the license agreement. Click Yes to accept the agreement.
ZyXEL NetAtlas Access Setup ﬂ

License Agreement

Fleaze read the following license agreement carefully.

Frezz the PAGE DOWH key to see the rest of the agreement.

Motice -
Information herein is subject to change without notice. Companies, names, and data used

in examples herein are fictitious unless otherwize noted. Mo part may be reproduced or
tranzmitted in any form or by any means, electronic or mechanical, for any purpose, except
the express wiitten permizzsion of ZW<EL Communications Corporation.

This Products include MySOL Databaze Server
GMU GEMERAL PUELIC LICENSE

=
Do you accept all the terms of the preceding License Agreement? If you choose Mo, the
zetup will cloze. To install ZW<EL Metitlas Access V210, you must accept thiz agreement.

IrnztallShield

< Back Yes Mo
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4 Type your name and company name in the following screen. Click Next to continue.

2yXEL NetAtlas Access Setup x|

Customer Information

Fleaze enter your information.

Fleaze enter your name and the name of the company for whom pou work.

User Mame:
[

LCompary Mame:

Iz_l,lxel

IrnztallShield

< Back | Mest » I Cancel |

5 Select NetAtlas Access Server to set up the management server.
ZyXEL NetAtlas Access Setup ﬂ

Select Components

Select the component you want to install 2 ’
pli—
Flease select the component that you want to install.
Metdtlas Access Server
g Install once on your management server with SMMPc Server. Includes EMS
Server, Daemon Poller.
= Metdtlas Access Remate Client
mJ Inztall an one or more LAM-connected systems with SNMPc Remote Console
== | . somultiple users can log into the EMS Server at the same time.
IrnztallShield

< Back | Tewt > I Cancel |

6 In the next screen, you must select the directory where you installed MySQL. Click Browse if you did not
install MySQL database in the default folder shown. Click Next.

7 In the next screen, you must select the directory where you installed Apache. Click Browse if you did not
install Apache web server in the default folder shown. Click Next.

8 In the next screen, click Next to begin the installation and start copying files.

10



NetAtlas Access EMS Quick Start Guide

9 When a Welcome screen displays, click Next to install the MySQL ODBC driver.

42, MySQL ODBC 3.51 Driver x|

Welcome !

‘wielcome to "MySOL ODBC 3.51 Driver” Setup program. This
program will inzstall "My0DEC 3.51" on pour computer.

It iz strongly recommended that pou exit all \Windows programs

M ! I befare running this Setup Pragrarn,

Click Cancel to quit Setup and close any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unautharized reproduction or distribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and

will be progecuted ta the maximum extent possible under law.
hittp: 4 A myzql.comy

< Back Cancel

10 Read the license agreement. Click Next to accept the agreement.
42 MySQL ODBC 3.51 Driver x|

ReadMe !

MpSOL ODBC 351 Driver
README
[C) Copyright MySAL AR 1935-2002

{’\ Thiz iz the source or binary distribution of ODBC far MuSOL.
This software iz distibuted under General Public License
M [GPL). Far more infarmation, read the file "COPYING" that
comes along with thiz distribution.

Az a special exception to the MyODBC GPL license, one
iz allowed to uze MyODBC with any ODBC manager, even
if the ODBC manager iz not GPL. In other words: The
ODBC manager itzelf iz not affected by the MyDDEC

GFL license.

MySOL, the most popular Open Source SOL databaze, is

ity sl comd provided by MySGL AB. MySOL AB iz a commercial

o

< Back Cancel |

11 In the next screen, click Next again to begin the MySQL ODBC driver installation.
12 In the next screen, click Finish to complete the MySQL ODBC installation.
13 In the next screen, click Finish to complete the installation.

3.5 Configuring MySQL ODBC Driver

Note: Make sure MySQL is running. If it is not running, follow the directions at the end of section 3.2.

11
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The MySQL ODBC driver should be installed during the EMS installation. You must configure the MySQL
ODBC driver for the EMS to connect to the MySQL database successfully.

Follow the steps below to configure the ODBC driver in Windows XP. The steps may be a little different for
other Windows versions.

1 Click start, Settings, Control Panel, Administrative Tools and click Data Sources (ODBC).
2 Click the User DSN tab and select AccesseEMS from the User Data Sources list.

£ ODBC Data Source Administrator

User DSH l System DSH ] File DSH ] Drivers] Tracing] Caonnection Pooling] About ]

User Data Sources:

I ame | Criver | Add...
A AUEN  MwSOLODEC 3.51 Driver

IES2000-EMS  MySOL ODBC 351 Driver Remave
myodbe3-test  MySOL ODBC 351 Driver

Configure. ..

—? An ODEC User data source stores information about how to connect to
6 the indicated data provider. & User data source is only visible to pou,

and can only be used on the current machine.

QK | Cancel Help
3 Click Configure.

12
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4 The MySQL ODBC DSN Configuration screen displays as shown next. Specify your MySQL database
settings as shown below, and click OK.

MySQL ODBC 3.51 Driver - DSN Configuration, Yersion 3.51.05 5[

Thiz dialog helpz you in configuring the ODBC Data Source Mame, that you can use to
connect to MuSCEL server

—DSH Information
Diata Source Narme: I."—'ADDESSEMS

Description: IMySQL ODBC 351 DSM

— MySOL Connection Parameters "
Host/Server Namefor IF]: Ilocalhnxt \“
Database Mame: Iaccessems M H

sger: In:n:nt
Pazzward: I

Fort [if not 3306); |3306

SOL command on connect; I

Optiong > | Test Data Source Help

5 Click OK to close the ODBC Data Source Administrator window.

3.6 Compile MIB Files

The Management Information Base (MIB) is designed for holding management information on systems that
the standard MIB does not include.

1 In the SNMPc Network Manager main screen, click Config, MIB Database.
2 Click Compile in the Compile Mibs... screen.

Compile Mibs... B'
Mibs To Carmpile
Hel 742 ik = Compile Status
rc1253 mib i
HC1269 ik Entries '—
1285 mib )
fc1694.mib arnings: ,U—
11316 mib 0
ric1658. mib Errars l—
HC1B59 mib
1660 mibs Compiling: l—
c1354 mib
HE1381 mib @’
1382 mib Z Ll

Add Remove ‘ Done J Help |

3 Click Yes when asked to confirm.

13
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4 When SNMPc Network Manager finishes compiling the MIBs, click OK to close the message box, and click
OK to close the Compile Mibs screen.

3.7 Set up IP DSLAMs in SNMPc

The SNMPc Network Manager can find new IP DSLAMs automatically using auto-discovery (enabled by
default), or you can add new IP DSLAMs manually. Auto-discovery may take a long time in large networks or
with slow connections.

3.7.1 Use Auto-Discovery
1 To enable auto-discovery and then find your IP DSLAM, click Config, Discovery/Polling.
2 Select the Enable Discovery check box and click OK.

Discovery/Polling Agents... B|
Address ‘ Status ] General |Prutu ] Seeds } Comm | Filters }
localhost connectad

Discowery Config

|[v Enable Discovery Restart

v Use=ubnel Broadcasts

[ Ping Scan Subnets

Auto Restart Time (hours): 1

Folling Config
[v Enable Status Falling

Layout: |Top Level{Complete i~ B SOl S el

[ Use full DMNS name

[v Enable Poll Atter Layout | oK | Cancel ‘ Help ‘

You should find your IP DSLAM in the Device List panel. If not, try setting up your IP DSLAM manually.

3.7.2 Add IP DSLAMs Manually

If you have disabled auto-discovery, follow the steps below to add your IP DSLAM(s) manually.

1 Click Insert, Map Object, Device.

= SNMPc Management Console - [Root Subnet]

R File Edit View BEEEEM Manage Tools Config  Window

# e8| fa

Device...
Submap...

Iib Table...
E Root Subnet Goto. ..

Trend Report...
EventFilter...
Menu...

(-

= (@ 192.168.1

14



NetAtlas Access EMS Quick Start Guide

2 Fill in the General and Access tabs as specified below.

Map Object Properties @ Map Object Properties

General | Access | Attributes | Def endenclesl

General Access ]Attributes] Dependencies}

X

8 |DE“"’3E j MName: |
Address: JD 000 : |aum ico LJ Valus: ” j _]
Group: ]UUU=UanUWﬂ j LJ Adtrib: L L
Fead Access Mode SHMPYZc
Descr: Readittite Access Mode SNMPV2C
Read Community public
Readfdrite Comrmunity public
Trag Community public
%3 Context Mame <not set>
3 No-Auth Security Name <not set>
W3 Auth/Priv Security Name <not set>
W3 Auth Passwd <nat get>
W3 Priv Passwd <not set>
Ok Cancel | Help OK Cancel Help
FIELD VALUE
Label Type a descriptive name for identification purposes. If you do not configure this field,
the default label is “New Object”.
Address Type the IP address of the IP DSLAM.
FIELD VALUE
Read Access Mode “SNMPV2c”
Read/Write Access Mode | “SNMPV2c”
Read Community For initial configuration, “public” is the default for most IP DSLAMs. After initial
Read/Write Community configuration, you assign this field.
Trap Community

Note: For security purposes, we strongly recommend you change the Read Community, Read/Write
Community, and Trap Community defaults. Write down this information and store it in a secure
place so you will not forget it later.

3 Click OK.

15
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4 After the IP DSLAM has been found, the IP DSLAM icon and label appear in the network manager view
window. Right-click on the icon, and click Properties to verify the information you entered in the previous

step.
L_T SNMPc Management Console - [Root Subnet]
;EFiIe Edit Wiew Insert Manage Tools Config ‘Window Hel

|82 2| B[O 2| S| «|=|E

rProperties. a0

Wigw

Tools

Syskem
Switches
Routers
Servers
Cable Modem
Snmp V3

3.8 Start the EMS
1 In SNMPc Network Manager, double-click the IP DSLAM icon to open the EMS main screen.

L_T SNMPc Management Console - [Root Subnet]
;Eﬁile Edit Wiew Insert Manage Tools Config Wi

aaes| o[22 B O[] 2] 5]

&a ZyXEL Access Element Management System ﬂ
Window  Admin  Help

-t=1 Root Subnet
i @ Swikchl

DSLAM Manager

4 EMS Remote Client Installation Overview

Note: You must install the EMS Server first.

Follow these steps to install the EMS Remote Client on other computers. You need the IP address of the
MySQL database.

1 Install SNMPc Login Console.
2 Install the EMS Remote Client, including the MySQL driver, on the same computer.

16
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3 Configuring MySQL ODBC Driver to connect to the MySQL database.
4 Compile MIB Files in SNMPc.

5 Set up IP DSLAMs in SNMPc that you want the EMS to manage.

6 Start the EMS.

Steps 3-6 above are the same as steps 5-8 when you Install the EMS Server for the First Time. Follow the
directions in sections 3.5-3.8.

4.1 Install SNMPc Login Console

You must have SNMPc Login Console properly installed before you can use the EMS Remote Client. SNMPc
Login Console is part of SNMPc Network Manager.

Note: Make sure you are using SNMPv2c. If you are not using SNMPv2c, you must uninstall any
previous versions and install SNMPv2c.

4.2 Install the EMS Remote Client
Follow the steps below to install the EMS Remote Client on a computer.

1 Find and double-click NetAtlasAccess_S210c0.exe on your CD.
2 A Welcome screen displays. Click Next to continue.

2yXEL NetAtlas Access Setup =

Welcome to the InstallShield Wizard for ZyXEL
MNetAtlas Access V2.10

The InzstallShield® wWizard will install Zu<EL Metitlas
Accesz V210 on your computer. To continue, click Mest.

< Back Cancel

17
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2yXEL NetAtlas Access Setup |

License Agreement
Fleaze read the following license agreement carefully.

Frezz the PAGE DOWH key to see the rest of the agreement.

Motice

Information herein is subject to change without notice. Companies, names, and data used
in examples herein are fictitious unless otherwize noted. Mo part may be reproduced or
tranzmitted in any form or by any means, electronic or mechanical, for any purpose, except
the express wiitten permizzsion of ZW<EL Communications Corporation.

This Products include MySOL Databaze Server
GMU GEMERAL PUELIC LICENSE

Jud|

Do you accept all the terms of the preceding License Agreement? If you choose Mo, the
zetup will cloze. To install ZW<EL Metitlas Access V210, you must accept thiz agreement.

IrnztallShield
< Back Yes Mo |

4 Type your name and company name in the following s

3 Read the license agreement. Click Yes to accept the agreement.

creen. Click Next to continue.

ZyXEL NetAtlas Access Setup

Customer Information
Fleaze enter your information.

Fleaze enter your name and the name of the company for whom pou work.

User Mame:
[

LCompary Mame:

Iz_l,lxel

IrnztallShield

< Back | Mest » I Cancel

18
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5 Select NetAtlas Access Remote Client to set up the EMS Remote Client.

Select Components

Select the component you want to install

Fleaze zelect the component that you want ta ingtall.

Metdtlas Access Server
g Install once on your management server with SMMPc Server. Includes EMS
Server, Daemon Poller.

= Metdtlas Access Remate Client
mJ. Inztall an one or more LAM-connected systems with SNMPc Remote Console
. &0 multiple users can log into the EMS Server at the same time.

IrnztallShield

< Back | Tewt > I Cancel |

6 Enter the IP address of the computer where MySQL Server is installed. Then, click Next.
ZyEZEL NetAtlas Access Seitup

Server IP

Please enter MySOL server IP address:

Server

< Back Mest » | Cancel ]

7 In the next screen, click Next to begin the installation and start copying files.

19
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8 When a Welcome screen displays, click Next to install the MySQL ODBC driver.

42, MySQL ODBC 3.51 Driver x|

Welcome !

‘wielcome to "MySOL ODBC 3.51 Driver” Setup program. This
program will inzstall "My0DEC 3.51" on pour computer.

It iz strongly recommended that pou exit all \Windows programs

M ! I befare running this Setup Pragrarn,

Click Cancel to quit Setup and close any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unautharized reproduction or distribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and

will be progecuted ta the maximum extent possible under law.
hittp: 4 A myzql.comy

< Back Cancel

9 Read the license agreement. Click Next to accept the agreement.
42 MySQL ODBC 3.51 Driver x|

ReadMe !

MpSOL ODBC 351 Driver
README
[C) Copyright MySAL AR 1935-2002

{’\ Thiz iz the source or binary distribution of ODBC far MuSOL.
This software iz distibuted under General Public License
M [GPL). Far more infarmation, read the file "COPYING" that
comes along with thiz distribution.

Az a special exception to the MyODBC GPL license, one
iz allowed to uze MyODBC with any ODBC manager, even
if the ODBC manager iz not GPL. In other words: The
ODBC manager itzelf iz not affected by the MyDDEC

GFL license.

MySOL, the most popular Open Source SOL databaze, is

ity sl comd provided by MySGL AB. MySOL AB iz a commercial

o

< Back Cancel |

10 In the next screen, click Next again to begin the MySQL ODBC driver installation.
11 In the next screen, click Finish to complete the MySQL ODBC installation.
12 In the next screen, click Finish to complete the installation.

Follow the directions in sections 3.5-3.8 to complete the installation and start the EMS Remote Client.
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Troubleshooting

PROBLEM

CORRECTIVE ACTION

| cannot install
SNMPc Network
Manager, MySQL, or
Apache Web Server.

Make sure that the computer where you want to install this software meets the system
requirements. See section 1.

Stop any services for SNMPc¢ Network Manager, MySQL, or Apache Web Server.
Uninstall any previous versions of this software.

The EMS will not
install properly

Make sure that the computer where you want to install this software meets the system
requirements. See section 1.

Uninstall any previous versions of this software.

| cannot find my IP
DSLAM in SNMPc
Network Manager.

Make sure the MySQL driver is correctly configured, you have compiled the MIBs, and the
map object properties are correct. See sections 3.5, 3.6, and 3.7.2, respectively.

Make sure that MySQL and Apache Web Server are running.

Make sure that you restarted your computer after you installed MySQL.

Make sure that the computer is connected to the network where the IP DSLAM is located.
Make sure the computer’s Ethernet card is working properly.

| cannot access the
EMS.

Shutdown and restart SNMPc Network Manager, MySQL, and Apache Web Server.
The EMS may already be running. Check your Windows task bar.
If the problem still persists, uninstall and re-install the EMS.
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