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SAP RAC Service

Benefits to Software Vendors
Eliminates need to install an entire SAP landscape for testing
purpose on vendor’s site

Immediate System Access to most common SAP Applications

IDES with application data at the ready

Access to most recent SAP solution versions and also prior versions

Reduce Total Cost of Development for SAP Interface Integration

Internet:
http://www.sdn.sap.com/irj/sdn/saprac
mailto:rac-support@sap.com

SAP RAC Service
SAP Remote Access and Connectivity Service

http://www.sdn.sap.com/irj/sdn/saprac
mailto:rac-support@sap.com


Agenda

1. Overview - SAP RAC Service Flavors

2. SAP RAC Service Flavors in detail

3. Remote Connection Opportunities

4. Included Features to SAP RAC Service

5. Table of Service Fees - Promotion for Attendees

6. Comparison In-house vs. Hosted Solution

7. Free of Charge Opportunities
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SAP RAC Service Flavors

SAP RAC Service
Basic

SAP RAC Service
Exclusive

Multiple Service Options for different Requirements

SAP RAC Service
Premium

SAP RAC Service
Standard

exclusive
System

use

shared
system
use
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RAC Flavors with shared access I

Features
Hosted at SAP
Shared usage
Web Access
1 System (+ PI)
1 User

Common Use Cases
SAP Interfaces based in
http/xml communication
PI Content Development
Enterprise Services
B2B open catalog interface

SAP RAC BASIC
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RAC Flavors with shared access II

Features
Hosted at SAP
Shared usage
Web/GUI/RFC Access
3 Systems
3 User

Common Use Case
“legacy” SAP Interfaces
based on RFC
IDOC / BAPI processing
Interactive Forms with
Adobe Documents Services
Interaction Center Web Client

SAP RAC STANDARD
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System available for SAP RAC Basic +
Standard

The following systems are available

SAP R/3 4.6C, 4.6C Double-Byte Character (Japanese)
SAP R/3 Enterprise 4.7
SAP ERP Central Component 5.0, 6.02, 6.04   (20 languages available)
SAP for Retail 6.0
SAP Customer Relationship Management 7.0
SAP Supply Chain Management 5.1
SAP Supplier Relationship Management 5.0
SAP NetWeaver Business Intelligence 7.0
SAP Process Integration 7.0
SAP NetWeaver Mobile 7.1
SAP NetWeaver Portal 7.0
SAP Web Application Server 6.20
SAP Web Application Server Unicode 6.40, 7.00, 7.01, 7.10
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RAC Flavors with exclusive access I

Features
New Flavor
None-SAP Hosted
Exclusive usage
Web/GUI/RFC access
Operation/file-system
access
1 System
5 User
only SAP ECC 6.03

Common Use Cases
SAP Interfaces based in
http/xml communication
“legacy” SAP Interfaces based
on RFC
IDOC / BAPI processing
Enterprise Services
ABAP Development*
Interactive Forms with
Adobe Documents Services**

SAP RAC EXCLUSIVE

* suitable SAP license required
** coming soon
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RAC Flavors with exclusive access II

Features
ex. Exclusive
Hosted at SAP
Exclusive usage
Web/GUI/RFC Access
1 Systems
20 User
most SAP Applications
available

Common Use Cases
SAP Interfaces based in
http/xml communication
“legacy” SAP Interfaces based
on RFC
IDOC / BAPI processing
ABAP Development*
permanent persistence of own
customizing/development
Tailor-made for use-case

SAP RAC PREMIUM

* suitable SAP license required



Remote Connection Opportunities

SAP DIAG/RFC via
SAProuter over VPN (IPsec)

Remote Desktop Connection +
Operation-/ File-System

n/a
Transfer of created files
on request

BASIC STANDARD

http + XML
over Internet

SAP DIAG/RFC via
SAProuter over Internet

EXCLUSIVE PREMIUMSAP RAC Flavor

© SAP 2008 / Page 10



Included Features to SAP RAC Service

Software-set containing:
SAPGUI - SAP front-end software
RFCSDK
SAP Documentation with SAP Library

optionaloptional
Write Access to SAP Support Portal
to get help from SAP support organization

BASIC STANDARD

Read Access to SAP Support Portal:
SAP Notes with full
text search capability
Receive Hot News
Obtain Knowledge & Training

Additional features in Software-set
SAP .Net connector
Java Connector

EXCLUSIVE PREMIUMSAP RAC Flavor

© SAP 2008 / Page 11



© SAP 2008 / Page 12

Table of Service Fee

Subscription
Period

Total fee per
subscription period calculated Monthly Fee

EURO USD EURO USD

SAP RAC Basic 3 months 2.400 € $ 3.000 800 € $ 1.000

SAP RAC Basic 12 months 4.700 € $ 5.700 392 € $ 475

SAP RAC Basic 24 months 7.200 € $ 9.000 300 € $ 375
SAP RAC Standard 3 months 3.500 € $ 4.200 1.167 € $ 1.400

SAP RAC Standard 12 months 7.000 € $ 8.700 584 € $ 725

SAP RAC Standard 24 months 9.900 € $ 12.000 413 € $ 500

SAP RAC Exclusive 6 months 5.400 € $ 7.200 900 € $ 1.200

SAP RAC Exclusive 12 months 9.600 € $ 12.600 800 € $ 1.050

SAP RAC Exclusive 24 months 16.800 € $ 21.600 700 € $ 900

SAP RAC Premium min. 6 months individual offer ~ 1.600 € ~ $ 2.200
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Promotion for Webinar Attendees

Subscription
Period

Total fee per
subscription period calculated Monthly Fee

EURO USD EURO USD

SAP RAC Basic 3 months 2.400 € $ 3.000 800 € $ 1.000

SAP RAC Basic 12 months 3.760 € $ 4.560 314 € $ 380

SAP RAC Basic 24 months 5.760 € $ 7.200 240 € $ 300
SAP RAC Standard 3 months 3.500 € $ 4.200 1.167 € $ 1.400

SAP RAC Standard 12 months 5.600 € $ 6.960 467 € $ 580

SAP RAC Standard 24 months 7.920 € $ 9.600 330 € $ 400

SAP RAC Exclusive 6 months 5.400 € $ 7.200 900 € $ 1.200

SAP RAC Exclusive 12 months 7.680 € $ 10.080 640 € $ 840

SAP RAC Exclusive 24 months 13.440 € $ 17.280 560 € $ 720

SAP RAC Premium min. 6 months individual offer ~ 1.600 € ~ $ 2.200

20 % discount towards usual fee
for initial subscription term,

signature before end of October
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Comparison In-house vs. Hosted solution

SAP RAC Service
Shared Use

- 5600 € per year
- 3 users / 3 systems

Exclusive Use
- 7.680 € per year

5 users / 1 system
Hardware or system admin.

- expenses = 0 €

Test & Demo License
Exclusive Use In-house

- License cost 10.000 € per year
(ERP)

- Hardware costs 5.000 €
- SAP Administrator 25.000 €

approx 40.000 € per year

all numbers are estimates only
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SAP RAC TRIAL

Features
Same as
RAC Exclusive
(without software set)
Free of charge
for 7 days
Service Home page:
http://www.sdn.sap.com/irj/sdn/saprac

Common Use Cases
Try out SAP RAC service
Proof of concept
for desired usage

SAP RAC TRIAL

http://www.sdn.sap.com/irj/sdn/saprac
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None ICC Offerings

Features
Free of charge for
registered SDN user
Service Home page:
http://www.sdn.sap.com/irj/sdn/esworkplace

Common Use Cases
Explore SAP
Enterprise Services

SAP ES WORKPLACE

http://www.sdn.sap.com/irj/sdn/esworkplace
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Further Questions?

Line now open for questions!
Contact me at martin.vierling@sap.com
Contact SAP RAC Service Line at rac-support@sap.com
Find details online on SDN at www.sdn.sap.com/irj/sdn/saprac

DON’T FORGET and contact as soon:
Webinar Attendee Special:

Request and sign the contracts before end of October
to get 20% discount for particular SAP RAC Service flavors
for initial subscription term (12/24 month duration)!

mailto:martin.vierling@sap.com
mailto:rac-support@sap.com
http://www.sdn.sap.com/irj/sdn/saprac
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Copyright 2008 SAP AG
All rights reserved

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.

SAP, R/3, xApps, xApp, SAP NetWeaver, Duet, SAP Business ByDesign, ByDesign, PartnerEdge and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All other product and service names mentioned and associated logos displayed
are the trademarks of their respective companies. Data contained in this document serves informational purposes only. National product specifications may vary.

The information in this document is proprietary to SAP. This document is a preliminary version and not subject to your license agreement or any other agreement with SAP. This document
contains only intended strategies, developments, and functionalities of the SAP® product and is not intended to be binding upon SAP to any particular course of business, product strategy,
and/or development. SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the information, text, graphics, links, or
other items contained within this material. This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may result from the use of these materials. This limitation
shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no control over the information that you may access through the use of hot links contained in these
materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-party Web pages

Weitergabe und Vervielfältigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die ausdrückliche schriftliche Genehmigung durch
SAP AG nicht gestattet. In dieser Publikation enthaltene Informationen können ohne vorherige Ankündigung geändert werden.

Einige von der SAP AG und deren Vertriebspartnern vertriebene Softwareprodukte können Softwarekomponenten umfassen, die Eigentum anderer Softwarehersteller sind.

SAP, R/3, xApps, xApp, SAP NetWeaver, Duet, SAP Business ByDesign, ByDesign, PartnerEdge und andere in diesem Dokument erwähnte SAP-Produkte und Services sowie die
dazugehörigen Logos sind Marken oder eingetragene Marken der SAP AG in Deutschland und in mehreren anderen Ländern weltweit. Alle anderen in diesem Dokument erwähnten Namen
von Produkten und Services sowie die damit verbundenen Firmenlogos sind Marken der jeweiligen Unternehmen. Die Angaben im Text sind unverbindlich und dienen lediglich zu
Informationszwecken. Produkte können länderspezifische Unterschiede aufweisen.

Die in diesem Dokument enthaltenen Informationen sind Eigentum von SAP. Dieses Dokument ist eine Vorabversion und unterliegt nicht Ihrer Lizenzvereinbarung oder einer anderen
Vereinbarung mit SAP. Dieses Dokument enthält nur vorgesehene Strategien, Entwicklungen und Funktionen des SAP®-Produkts und ist für SAP nicht bindend, einen bestimmten
Geschäftsweg, eine Produktstrategie bzw. -entwicklung einzuschlagen. SAP übernimmt keine Verantwortung für Fehler oder Auslassungen in diesen Materialien. SAP garantiert nicht die
Richtigkeit oder Vollständigkeit der Informationen, Texte, Grafiken, Links oder anderer in diesen Materialien enthaltenen Elemente. Diese Publikation wird ohne jegliche Gewähr, weder
ausdrücklich noch stillschweigend, bereitgestellt. Dies gilt u. a., aber nicht ausschließlich, hinsichtlich der Gewährleistung der Marktgängigkeit und der Eignung für einen bestimmten Zweck
sowie für die Gewährleistung der Nichtverletzung geltenden Rechts.

SAP übernimmt keine Haftung für Schäden jeglicher Art, einschließlich und ohne Einschränkung für direkte, spezielle, indirekte oder Folgeschäden im Zusammenhang mit der Verwendung
dieser Unterlagen. Diese Einschränkung gilt nicht bei Vorsatz oder grober Fahrlässigkeit.

Die gesetzliche Haftung bei Personenschäden oder die Produkthaftung bleibt unberührt. Die Informationen, auf die Sie möglicherweise über die in diesem Material enthaltenen Hotlinks
zugreifen, unterliegen nicht dem Einfluss von SAP, und SAP unterstützt nicht die Nutzung von Internetseiten Dritter durch Sie und gibt keinerlei Gewährleistungen oder Zusagen über
Internetseiten Dritter ab.

Alle Rechte vorbehalten.


