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"SAP Remote Access and Connectivity (SAP RAC)" from SAP Integration and Certification Center (ICC)
 
 
Thank you for your interest in subscribing to a hosted, exlcusive use SAP test system via our Remote Access and Connectivity Service offering. 
 
Please follow the instructions below to  request for Remote Access. If you require assistance, do not hesitate to contact icc@sap.com
 
Please note that only fully completed agreements can be processed by SAP AG (SAP).
          
1. Fill-in required data
 
A) Company name and address of the company requesting the system access. 
B) Fill in General Information on Page 6.
C) Please document your internal purchase order number (or other internal reference no.) on Page 5 which we will reference on our invoice.
 
2. Print and sign the document
 
Print the agreement and have it signed by an authorized signatory in the signature block on Page 4 & 6.
 
3. Fax the signed document
 
Please fax the signed offer to the attention of Christina Mildenberger in Germany at +49 6227 78 01840. Faxed contracts are processed faster. However, if you prefer paper documents to be signed, please return two original sets of the signed agreement by registered mail to 
SAP AG
Christina Mildenberger 
Global POS 
Dietmar-Hopp-Allee 16 
69190 Walldorf, 
Germany 
T +49 6227-7-65156 
F +49 6227-78-01840
E christina.mildenberger@sap.com
 
4. SAP will fax a countersigned version back to you Please note, in order to ensure an equal treatment of all participating ISVs, the enclosed agreement shall also grant all companies the same rights and obligations regarding the Remote Access and Connectivity by the SAP Integration and Certification Center. Therefore, no changes to this document can be accepted. Thank you for your understanding and cooperation with these formalities. The invoice from SAP AG will accompany the countersigned offer.
 
5. The Remote Access and Connectivity will commence as soon as SAP has received the payment.
 
Should you have any questions please do not hesitate to contact us via email (icc@sap.com).
 
Sincerely,
Your SAP Integration and Certification Center
Visit us at the SAP Developer Network at http://www.sdn.sap.com/irj/sdn/sdnservices/icc
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Service offer
Object of service offer and project name
SAP Remote Access and Connectivity (SAP RAC) Service from SAP Integration and Certification Center (ICC)
 
Description         
Remote access to an exclusive-use SAP test system
Your SAP Vendor No. 
(If Known)
Service offer No. 
(To be filled in by SAP)
Version No.         
1.0
Annexes
- Order form (Annex A)
SAP AG General Terms and Conditions for SAP Remote Access and Connectivity (SAP RAC) Services provided through the SAP Integration and Certification Center (ICC), US Law Version of September 2008 (Annex B) (herein: “GTC”) (https://www.sdn.sap.com/irj/scn/go/portal/prtroot/docs/library/uuid/607b611f-4f6f-2b10-b6b9-ed5eb1d63b36 )
Contact person         
If you have any inquiries, please contact:
SAP AG                                                                                                             Christina Mildenberger                                                                                                 Global POSDietmar-Hopp-Allee 16                                                                                              69190 Walldorf, GermanyT +49 6227-7-65156                                                                                                        F +49 6227-78-01840                                                                                                     E christina.mildenberger@sap.com
         
SAP AG
Dietmar-Hopp-Allee 16
69190 Walldorf, Germany
www.sap.com
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1. Object of service offer
SAP AG (herein: “SAP”) offers Vendor the SAP Remote Access and Connectivity (herein: “SAP RAC”) Service, including the following: 
 
- Remote access, to the SAP Integration and Certification Center (herein: “ICC”) SAP test system (herein: “SAP System”) for exclusive use to test Vendor's interface software for a certain amount of users. 
- Tools. For the purposes of conducting integration tests, SAP will provide software tools as currently available and selected in the Order Form (Annex A) and any relevant updates (herein: “Tools”). 
- Consulting services, solely with respect to setting up remote access and using the services herein. 
2. Period during which services will be provided
This Agreement shall come into effect on affixation of the signatures and shall be valid for the initial term indicated by Vendor in the Order Form, unless renewed by both parties. Vendor can request renewal or extension of the SAP RAC Service prior to the end of a fixed term through written notification and by providing a valid Purchase Order to SAP. The Remote Access Connectivity Service fee valid at the time in question shall then apply.
 
Vendor shall choose one of the following binding fixed terms for SAP RAC Services in the attached Order Form: 
 
·         Option 1: Fixed 6-month term at 1,200 USD per month (RAC-E6)
·         Option 2: Fixed 12-month term at 1,050 USD per month (RAC-E12)
·         Option 3: Fixed 24-month term at 900 USD per month (RAC-E24) 
3. Scope of works and services; Remuneration; Expenses
The SAP RAC services in this Contract cover remote access to one (1) SAP System listed in the annexed Order Form. 
 
The SAP System will be provided to Vendor for exclusive usage during the validity of this Contract. 
 
Access to SAP system and Tools is permitted for testing purposes only, notably for integration testing and therefore only non-productive data shall be used for testing by Vendor. Any use except as agreed herein requires a separate agreement. Access is allowed for the following users
 
- one (1) “Basis User” means Vendor's employee granted authorizations to access the SAP System solely for the purpose of executing the following transactions: (i) document management, including optical archiving; (ii) workflow organizational management; and (iii) monitoring and administration of the SAP System, including administrator rights with file system access.
- four (4) “Operational Users” means the maximum number of Vendor's employees granted authorizations to log on to the SAP System to perform Integration Tests.
 
If Vendor wishes to 
i) commercially distribute modifications and/or enhancements performed by Vendor in the SAP code;ii) create and/or commercially distribute ABAP Add-Ons (e.g. new functional components for business processes not covered by the SAP software constitute Add-ons);
iii) consume/provide SAP Enterprise Services;
a so-called “SAP Developer License Agreement for Partners”, which regulates intellectual property rights, must be concluded separately and a formal namespace applied for.
 
All costs of remote access lines and connections shall be borne by Vendor. This Contract does not envisage travel to Vendor. However, if such travel becomes necessary or is agreed upon, Vendor shall pay the travel and any subsistence expenses subject to the then current SAP list of prices and conditions.
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4. Invoicing and payment
An invoice will be presented and the price will be payable in full in advance at the beginning of each new term. SAP reserves the right to change its price. SAP may change the price at any time during the term. SAP will inform Vendor before a new price is applied to the works and services ordered. Vendor may thereupon terminate the Contract by giving thirty (30) days' notice.
 
SAP hereby offers a one-time discount of 20% on the SAP RAC Options RAC-E 12, RAC-E 24 Service fee for the first term (initial 12- or 24-months) under the following conditions:
 
a) Vendor participated during the SAP RAC Webinar in September 2009
b) Vendor returns this signed offer by no later than 31 October 2009 to SAP
5. Validity of service offer
Notwithstanding anything to the contrary herein, the validity of this Service Offer will expire thirty (30) days from the date first written above unless sooner executed and returned to SAP by Vendor. 
6. Contract conditions
In all other respects the GTC (Annex B) shall apply. Vendor may find the current documents under http://sdn.sap.com  Certification and Partnership.
 
Any earlier service offer(s) submitted by SAP concerning the same scope of services become hereby null and void. In case any services are provided before execution of this Contract, the terms, conditions, and details in this service offer apply. This especially applies to the terms on remuneration.
 
 
SAP AG / RAC Service from for September 2009 Webinar / US Law Version of September 2008 
We hope our offer is satisfactory and meets your requirements. If so, please fax the signed offer to Christina Mildenberger at +49 6227 78 01840 with the completed Order Form (Annex A) showing your purchase order number to which we should refer in our invoice. 
 
We will then return one counter-signed copy to you for your records and start providing the SAP RAC Service. The contract commences when signed by both parties. If you have any queries, please do not hesitate to contact us.
SAP AG
Walldorf, 
i.V. Petra WoodProduct Manager Integration & Certification Center                  
 
ppa. Asdrúbal Pichardo
Senior Vice President, Global Partner Operations and Services
Authorized Signatures
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- Read SAP Notes with full text capability
- Write Access to SAP Support Portal (includes max. 12 support requests per year for the key-user to report code or system bugs.          
SAP System to which exclusive access is provided: 
Step 2: Select the length of initial service subscription
Step 1:Your Purchase Order Number           
Order sequence for subscription period:  
                                                                                                                                                                                                                                                                                                                                                                                                                   
SAP RAC Service  - Exclusive Use - Order Form No. : 
Annex A
 
                                                  Access to SAP Service Marketplace: 
Tools available via SAP Service Marketplace (http://service.sap.com)
- Testing applications on Microsoft .NET with your personal SAP .NET Connector
- Access Java environments via RFCs with your personal SAP Java Connector
- SAPGUI  - the SAP front-end software for all available platforms and applicable updates
- RFCSDK - all libraries necessary to interface to SAP Business Suite and applicable updates
- SAP Documentation with SAP Library - the release online documentation
Included	

Included	
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*See Paragraph 4 for details (Page No 3)
Step 3: Provide General Information         
Step 4  - Authorized Signature
Authorized Signatures
 
Contact for Remote Access and SAP Service Marketplace Access: 
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This order form relates to the SAP RAC Service Offer between Vendor and SAP. General Terms and Conditions of the Contract apply.
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